
Lowestoft and East Suffolk Methodist Circuit

Lone worker policy/guidelines. 

To be read in conjunction with the document ‘Personal Safety Plan for Church People published by Methodist Insurance.
The Lowestoft and East Suffolk Methodist Circuit recognises that their staff and other volunteers work alone at times in church buildings and in the community. They have a responsibility for their safety and it is recommended that those undertaking regular lone working should have a Personal Safety Plan in place.
Church premises

Staff and volunteers should endeavour not to be on their own on church premises. However, when this is unavoidable, the following recommendations should be considered:
· Make sure someone knows where you are and when to expect you home

· Keep external doors locked and make sure you have an escape route from the building

· If driving to the church, park your car so you can get away easily, and always have your car keys to hand

· Only admit those who are expected or known

· Think about having a personal attack alarm, and make sure other people know what to do when they hear it

· Make sure that your mobile phone is to hand and is fully charged and in good working order
· Know where first aid kits are located

· Ensure that, if medication is being taken, any side effects are considered before entering into lone working

DO NOT

· Do any task which should be carried out by more than one person or with more than one person present e.g.climbing ladders
· Carry out electrical or gas repairs.

Working in the community

Examples of lone working in the community includes Circuit Administator and pastoral visiting by Ministers and volunteers.
To limit the risk to individuals, including the risk of being accused of inappropriate behaviour, the following questions should be considered to help decision making about when to undertake a task alone.

· Is the person to be visited well-known to me and/or to the church?

· If it is a first contact from a previously unknown person, would it be sensible to go accompanied by someone else or meet in a public place?

· Am I sure of my route and if driving, is my car in good working order?

· Does someone know where I am going and what time I expect to be home?

· If I don’t arrive home at the expected time, who would raise the alarm?

· Have I got emergency numbers to hand in my mobile phone?

· What excuse can you use to bring a meeting to an end?

Consider the following:

· Set up an emergency code or phrase with family or friends which will alert them to your needing help and make sure they know what to do

· If in an unknown place, follow the host so doors cannot be locked behind you and make note of exits and door locks
· If appropriate ask someone to call you at an arranged time

· Consider a buddy system, particularly for ministers. This might include use of WhatsApp to ping a location to the buddy on arrival and on return home.  This is in line with expectations for NHS caregivers in the community.  

· Leaving details of next of kin and car registration with trusted person for use in an emergency
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